
Mediasite Live 

To access Media Site Live you must have Windows Media Player Installed on your computer. 

Dial-up Internet connections are not supported. 

Click on http://msite.clarion.edu to access the capture(s) posted by your instructor for the online 

course in which you are participating. 

You will be prompted for a Username and Password.   Enter your iClarion Username and Password into 

the fields. 

Upon entering your iClarion Username and Password, if you receive an error message in RED stating  

   άSign In Failure : Unknown username or bad password. ò 

 

This error message indicates one of the following: 

1) You mistakenly entered the wrong Username or Password in the fields.   

Or 

2) Your iClarion Password is no longer secure and you need to change the password. 

Please click on the following link to change your iClarion Password:   https://mars.clarion.edu/password/     

 

 

 

http://msite.clarion.edu/
https://mars.clarion.edu/password/


 

PLEASE  NOTE: YOUR PASSWORD MUST MEET THE FOLLOWING CRITERIA:  

 8 to 32 characters long  

 Must contain at least 1 upper case character  

 Must contain at least 1 lower cas e character  

 Must contain at least 1 number  

 May contain the special characters $ and _  

 Cannot contain any other special characters (i.e. @, #, %, etc)  

 Cannot contain any spaces  
 Cannot be the same or contain your previous password  

3.  Clean out any temporary files your computer has constructed.  These are not your personal 

files!  Your computer will create temporary files of images from internet sites you explore for 

easy access and need to be deleted regularly. Go to Internet Explorer, Tools, Delete Browsing 

History, and delete Temporary Internet Files and delete Cookies, click ñyesò when prompted to 

delete files. 

 

4. If still unsuccessful, right click on the presentation link and choose "open in new window."  

Cut and paste or re-type http://msite.clarion.edu into the new window to see if this will rectify 

the issue. 

 

After attempting these instructions if you still are unable to successfully access the Mediasite 

Live captures please email Lynne Fleisher at lfleisher@clarion.edu with a cc to your instructor 

and you will be contacted promptly to rectify the issue. 

 

Logged In Successfully but Still Having Issues? 

 

Once you have successfully logged on to the Media Site Live site you will see a list of courses 

you are permitted to access.  

 

 

http://msite.clarion.edu/
mailto:lfleisher@clarion.edu


 

Click on the presentation link to access the capture  

 

 
 

If you obtain an error message or if the video will not play please follow these troubleshooting 

instructions: 

 

 
 

Troubleshooting Instructions   Click Here 

 

If you are still experiencing playback issues, please contact our office at lfleisher@clarion.edu 

and we will work with you to rectify the problem. 

http://www.clarion.edu/65876.pdf
mailto:lfleisher@clarion.edu

