Writing effective student learning outcomes

Attached are three excerpts and sources to help you to develop effective and assessable
learning outcomes. Also attached are two syllabi templates: the first is for face to face
classes and the second is for on-line courses.

1. Bloom’s Taxonomy can provide a guide regarding levels of ability. The domains
build from the bottom up. 100 and 200 level courses might have outcomes at the
lower end of the taxonomy (e.g., use verbs that relate to Remembering and
Understanding). Learning outcomes for 300 and 400 level courses might use the
verbs associated with Applying, Analyzing, Evaluating, and Creating.

The attachment includes Bloom’s taxonomy and possible verbs for each level. For
additional info, please refer to
http://www.nwlink.com/~donclark/hrd/bloom.html

Another reference for verbs related to Bloom’s Taxonomy can be found at:
http://www k-state.edu/assessment/slo/verbs.htm

2. Student learning outcomes should be developed for the institution,
department/major, and course levels. The second (brief) attachment addresses
how to differentiate outcomes at each level. It is an excerpt from a book that was
widely distributed on campus in the fall 2011-spring 2012:

Walvoord, B. (2010). Assessment Clear and Simple (2 ed.) SF: CA, Jossey-Bass.

3. The third document provides tips and samples of student learning outcomes for
courses. It is excerpted from student learning outcomes and assessment
information at Texas Tech University. You can access the complete document

through the link below:
http://www.depts.ttu.edu/opa/resources/docs/Writing Learning Outcomes Handbook3.pdf

4. Face to face course template (thanks to CoBA faculty)

5. On-line course template (thanks to Darla Ausel)


















SAMPLE COURSE SYLLABUS
Clarion University of Pennsylvania

College of YYYYY
Department XXX
Course Prefix, Number,
Section, & Title:
Course Prerequisites:
Number of Credits:
Semester/Session:
Meeting Days, Time, Place:
Professor Name:
Office Number:
Telephone Number:
E-mail Address:
Website: URL
Office Hours: Days, times and by appointment
[Note: All full-time faculty members are required to hold a minimum of 5 office
hours per week on no fewer than three (3) different days at such times as will
accommodate the needs of the students. See CBA, Article 23. Section 1.c.]
Course Description: Official course description from the catalog

[Note: In addition to the official catalog description, some faculty members
may wish to provide a more detailed description.]

Course Student Learning
Outcomes: State course student learning outcomes (relevant program, and/or department-
specific Student Learning Outcomes), as well as how those outcomes will be
assessed. Here are three examples:

Program Student Learning Outcome 3.0: Students will demonstrate that
they can communicate effectively orally and in written forms.

How assessed: Students will be required to complete written assignments
for grading, complete written examinations, and submit a comprehensive
written financial plan. This plan must also be presented orally to the class
and instructor for critique and grading.

Program Student Learning Outcome 4.0: Students will demonstrate
analytical thinking skills through the (4.1) interpretation of evidence, (4.2)
identification and evaluation of points of view, and the (4.3) formulation of
warranted, non-fallacious conclusions.

How assessed: Students will be required to analyze and interpret financial
data, calculate investment returns and security prices, and compute complex
time value of money calculations. They will also be required to analyze and
critique solutions prepared by other students.

Program Student Learning Outcome 6.0: Students will be able to
Demonstrate Effective Use of Technology and Data Analysis through the
(6.1) communication and presentation technologies used in the business
environment and the (6.3) understanding of data analysis and its use in
business decision making.
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Additional Core Competencies:
Required Text and Materials:
Suggested Reading:

Flags:

Class Activities/Requirements:

Grade Components & Criteria:

Grading Rubrics:

Course Outline & Schedule:

Attendance & Tardiness:

Smart Phones & Classroom
Etiquette:

Make-up Exam Policy:

Academic Honesty:

Integrity (Honor) Pledge:

Special Services:

How assessed: Students will be required to analyze and interpret financial data
and use their results to develop a comprehensive financial plan for a fictitious
family. In small groups, they will present their findings using a variety of
modern communication and presentation technologies.

Include unit/chapter in which core competencies are found
Required textbooks, readings, software and related materials
Readings that might be helpful for the class

Note if the course qualifies as a writing intensive (W), first year values (V),
second year values (S), quantitative reasoning (Q), and/or information
literacy flag. [No course is permitted to have more than two flags.]

Homework, writing assignments, projects, quizzes, exams, presentations, class
participation

Assignments and their allotted points (or percentages), including class
participation; grading scale, e.g., A = 90-100, B = 80-89, C = 70-79, etc...

Summarize the material covered in the course, possibly by class times/chapter
with daily or weekly agenda and notes on the assignments with due dates for
assignments and how they will be graded.

Policy on attendance/absenteeism and tardiness

Policy on the use of cell phones, texting, and classroom etiquette
Policy on making up exams

It is recommended that the University Policy as found in the Student Rights,
Regulations, and Procedures Handbook be cited. Here’s an example of a
statement related on academic honesty from a colleague’s syllabus:

Academic dishonesty will not be tolerated in this class. Cheating on quizzes,
examinations, and other forms of dishonesty will be dealt with in a serious and
formal manner. The penalty for academic dishonesty in this class will be course
failure. That is, any student who is found to be cheating or engaged in other
academically dishonest behavior will be failed for this course for this semester.
Course withdrawals to avoid such a failure will not be permitted.

It is highly recommended that students be required to sign their names on every
examination attesting to the following: I have neither given nor received any
unauthorized aid, nor have I witnessed a violation of the honor code.

If you are a student with a documented disability and require accommodations,
you must be registered with the University’s Office of Disability Support
Services (DSS). Students must provide current documentation to DSS which
identifies their disability and need for accommodation(s). Students must meet
with DSS to discuss requested accommodations. Students must provide
instructors with appropriate notification from DSS of the approved
accommodation as early in the semester as possible. You may learn more about
the services that the Office of Disability Support Services offers by visiting its
web page at http://www.clarion.edu/1019/.
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Course Name Semester

Online Course Syllabus Template
Developed by the Learning Technology Center, Clarion University, 2012

Instructions for using this Course Syllabus Template

The syllabus is broken into sections, which can be rearranged, removed, or modified to best fit
your course and teaching style.

The syllabus includes references to, and instructions for accessing, the various tools included in
D2L that are commonly used by instructors.

Adjust descriptions of activities and learning outcomes to fit your course.

o Look for green text used as a placeholder, to indicate information needed,
text you should change, or notes. Be sure to delete these notes before
finalizing your syllabus and change the text color to black.

o Be sure to remove references to tools, activities, or outcomes that you do
not plan to use in your course.

o The syllabus includes some common language to describe campus policies
and services to serve as a guideline for you. Be sure to read these sections
and change language to fit your course needs.

o Use Find/Replace to quickly replace items such as “Course Name” and
Department/College.

o If you need assistance modifying the syllabus template, please contact the
Learning Technology Center, Center for Computing Services at 814-393-1848.

Delete the first page from your
finished syllabus before distribution.
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Course Name Semester

Course Name
Syllabus
Semester

Course Information | Tech Assistance | Learning Outcomes | Course Outline
Grading Policy | Course Policies | Resources

Course Information

Instructor Information

Instructor: Name

Office: Location

Office Hours: Times & Days (Note: if online, explain how to access)
Office Telephone: Phone Number

E-mail: University email address

Course Description
Enter catalog number, title, section number, and description.

Prerequisite

Enter prerequisite information.
Textbook & Course Materials

Required Text

List required course textbooks. Include detail such as full name of textbook,
author, edition, ISBN, description (if desired), and where it can be purchased. If a
required text is available online, indicate where it can be accessed.
Recommended Texts & Other Readings

List other readings available and how/where to access them.

Include a general statement such as
Other readings will be made available within your D2L course site.
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Course Name Semester

Course Requirements

Internet connection (DSL, LAN, or cable connection desirable)
Access to D2L

List other tools, resources, and materials needed by the student for success in
the course.

Course Structure

This course will be delivered entirely online through the Desire2Learn (D2L)
learning management system. You will use your Clarion University account to
login to the course from the D2L login page (http://www.clarion.edu/d2l).

In D2L, you will access online lessons, course materials, and resources. At
designated times throughout the semester, we will participate in a blend of self-
paced and group-paced activities using D2L and alternative Internet-based
technologies. Activities will consist of chat, blogs, discussion forums, email,
journaling, blogging, wikis, and web posting.

Add and remove listed activities as appropriate to your course.

Course Week starts on Monday and ends on Sunday.
Weekly course content will be released for viewing [i.e. Fridays by 1:00pm.]

D2L Access

This course will be delivered fully online through Desire2Learn. To access this
course on D2L you will need access to the Internet and a supported Web
browser (Internet Explorer, Firefox, Safari). To ensure that you are using a
supported browser and have required plug-ins please run the Check Browser
from your D2L course.

Technical Assistance

If you need technical assistance at any time during the course or to report a
problem with D2L you can:

Visit the D2L Student Orientation/Documentation
Visit the D2L Student FAQ's Web Page

Contact 24x7 support or submit a helpdesk ticket

Disclaimer: This syllabus, along with course assignments and due dates, are subject to
change. It is the student’s responsibility to check D2L for corrections or updates to the
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Course Name Semester

syllabus. Any changes will be clearly noted in course announcement or through D2L
email.
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Course Name Semester

Course Learning Outcomes

Provide a course summary.

List the primary learning outcomes for this course. Use action verbs to describe
what students and you will accomplish through this course. A bulleted list is a
good way to display these objectives as shown below:

¢ Qutcome

* (Qutcome

* (Qutcome

You will meet the outcomes listed above through a combination of the following
learning activities in this course:

Provide instructions to students on how they are expected to meet the learning
outcomes for the course. For example: Will most outcomes be met through
examination? Or through discussion participation? Or through projects?

¢ Discuss ...

e Complete ...

* Participate ...
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Course Name

Course Outline

Semester

Important Note: Refer to the course calendar for semester schedule dates.
Activity and assignment details will be explained in detail within each week's
corresponding learning module. If you have any questions, please contact your

instructor.

Week 01: Topic

o Details ...
Week 02: Topic
o Details ...
Week 03: Topic
o Details ...
Week 04: Topic
o Details ...
Week 05: Topic
o Details ...
ALTERNATE FORMAT:
Week Topic Readings Activities Due Date
1
2
3
4

Note about calendar/schedule. While it is important to clearly indicate the schedule for
your course, there are many places where you may do this. You may include a topic
outline/schedule (like the examples shown above) in your syllabus, make a separate link
to a schedule document in your D2L course, or use the D2L calendar tool. Regardless of
which you choose, be consistent, and keep your calendar up-to-date to help students
follow along, reduce confusion, and emphasize time on task.
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Course Name Semester

Grading Policy

Graded Course Activities

Visit each Weekly Module (or identify specific module title such as ‘Assignments
Module” in D2L for details about each assignment listed below. Click on Quizzes
to access quizzes and exams. Links to quizzes will also be available from within
weekly modules.

Points Description

# Iltem 1 (List all activities, tests, etc. that will determine
the students’ final grade)

# Iltem 2

100 Total Points Possible

Late Work Policy

Example: Be sure to pay close attention to deadlines—there will be no make up
assignments or quizzes, or late work accepted without a serious and compelling
reason and instructor approval.

Viewing Grades in D2L

Points you receive for graded activities will be posted to the D2L Grades area.
Click on the Grades link on the top navigation bar to view your points.

Include a statement about the timeframe of when to look for grades. Example:
Your instructor will update the online grades each time a grading session has
been complete—typically X days following the completion of an activity. A News
item will be posted on the course homepage to let you know grades are
completed and available for viewing and feedback.

Letter Grade Assignment

Include an explanation between the relationship of points earned and final letter
grade. See http://www.clarion.edu/6906/#Instructor for information on the
policy for posting of grades. Example: Final grades assigned for this course will
be based on the percentage of total points earned and are assigned as follows:
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Course Name

Semester

Letter Grade Percentage Performance
A 90-100% Excellent Work
B 80-89% Good Work

C 70-79% Average Work
D 60-69% Poor Work

F 0-59% Failing Work
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Course Name Semester

Course Policies

Participation/Attendance

Students are expected to participate in all online activities as listed in the course
content. You should plan to participate by logging on a minimum of three times
each week. The asynchronous (not in real-time) nature of most activities will
permit you to take part at times most convenient to you.

Enter specific points regarding participation policy here. If you monitor, track,
and/or score student participation, explain how you will keep track and how
often students should be accessing the course. If appropriate, mention that you
will be using D2L tracking tool, discussions, chat sessions, and group work, to
monitor their participation in the course. For online courses, policies on student
participation must be clearly stated. The policy should include language
regarding how attendance or lack of attendance or participation may directly
impact the student’s grade. The policy may also refer students to the University
policy found at www.clarion.edu/956/#Class Attendance Policy.

Contact Information and Communication
For all inquiries related to the course content and assignments, please post your
guestions in the discussion board called [‘Instructor Questions’]. This will result
in a more timely response and other class members may benefit from the
information. | will respond to your posting within a 24-hour period. | look
forward to reading your course questions.

Remember that you always have access to the 24/7 D2L Helpdesk for technical
questions.

If you have a private course issue you wish to discuss, send an email to my
university email address. | will respond to your email within a 24-48 hour period.

If you find that you have any trouble keeping up with assignments or other
aspects of the course, make sure you let me know as early as possible so that |
can help you find a solution.

Complete Assignments

All assignments for this course will be submitted electronically through D2L
unless otherwise instructed. Assignments must be submitted by the given
deadline or special permission must be requested from instructor before the due
date. Extensions will not be given beyond the next assignment except under
extreme circumstances.
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Course Name Semester

All discussion assignments must be completed by the assignment due date and
time. Late or missing discussion assignments will affect the student’s grade.

Understand When You May Drop This Course

It is the student’s responsibility to understand when they need to consider
dropping or withdrawing from a course. Refer to the Clarion University Course
Schedule for dates and deadlines for registration.

Incomplete Policy

Under emergency/special circumstances, students may petition for an
incomplete grade. An incomplete will only be assigned if [insert condition here].
All incomplete course assignments must be completed within [insert timeframe
here].

Inform Your Instructor of Any Accommodations Needed

If you are a student with a documented disability and require accommodations,
you must be registered with the University's Office of Disability Support Services
(DSS). Students must provide current documentation to DSS which identifies
their disability and need for accommodation(s). Students must meet with DSS to
discuss requested accommodations. Students must provide instructors with
appropriate notification from DSS of the approved accommodation as early in
the semester as possible. The Office of Disability Support Services can be
reached by calling (814) 393-2095 and is located in 102 Ralston Hall.

Commit to Integrity

As a student in this course (and at this university) you are expected to maintain
high degrees of professionalism, commitment to active learning and
participation in this class and also integrity in your behavior in and out of the
classroom. Clarion University’s policies regarding academic honesty are strictly
followed in this class.

Read more about Clarion University's Academic Honesty Policy & Procedures
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Course Name Semester

Online Resources

Clarion University has many programs and resources available to assist you during your
academic studies.

Center for Computing Services
http://www.clarion.edu/computing/

The Center for Computing Services provides student support for user accounts,
passwords, email and general technology support at the university.

Desire2Learn (D2L) Help
http://www.clarion.edu/d2l/

All Clarion University online courses are delivered via the Desire2L (D2L) learning
management system. Technical assistance with D2L is available through 24x7 phone
support as well as a Student D2L Orientation site. The Orientation site provides how-
to instructions and FAQs for the various tools available within the D2L learning
management system.

Office of Disability Support Services
http://www.clarion.edu/1019/

The Office of Disability Support Services provides students with reasonable
accommodations as documented through evaluations. Appropriate accommodations
are individually based upon identified need.

Online Writing Center
http://www.clarion.edu/132501/

The Clarion University Writing Center supports all students in their efforts to become
better writers and provides assistance with writing assignments in all subject areas.

Virtual Campus
http://www.clarion.edu/virtualcampus/

The Clarion University Virtual Campus provides various support resources for online
students. Visit their website for additional resource links.

Virtual Library
http://www.clarion.edu/12781/

The Clarion University Virtual Library Clarion University Libraries offer services
designed to support research and information needs of off-campus students and
faculty. Distance education support includes reference and information assistance,
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access to online resources, online tutorials, and interlibrary loan.
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