Mediasite Live
To access Media Site Live you must have Windows Media Player Installed on your computer.
Dial-up Internet connections are not supported.

If you obtain an error message or if the video will not play please follow these troubleshooting
instructions:

1. Cut and paste or re-type the link provided into a new browser to see if this will rectify the issue.

2. If still unsuccessful, clean out any temporary files your computer has constructed. These are not your
personal files! Your computer will create temporary files of images from internet sites you explore for
easy access and need to be deleted regularly. Go to Internet Explorer, Tolls, Delete Browsing History,
and delete Temporary Internet Files and delete Cookies, click “yes” when prompted to delete files.

If you obtain an error message or if the video will not play please follow these additional
troubleshooting instructions:

/= LS 582 Lecture Il - Microsoft Internet Explorer provided by Clarion University

i e/ http:h‘msitaclgyjon.edu/Mediasite/ViewevIViewerslViewerz4UTLaBanner.aspx’mode=Default&peid=336dl998-9300-4b0f-b329-7ef51 459c612&player Type=WM7&mode=Default&shouldResize=truegpid= ¥

£ sonicfoundry:
‘@:L.-\Rl()l\‘ f ’
UNIVERSITY Options ¥ 2 Help arad by 3

% Polls  (2) Ask MeLIVE

Waiting
Presentation

To Begin...»

Please Stand BY

The Presentation Has Not Ye

(®)p--=a
=

LS 582 Lecture lil 2l

-
Presenter(s): Default Frasenter
Date: 5/29/2008
Time: 11:14 AM CST b
Length: Details
Description: Dr. Marilyn Harhsi

Info
[ % € Internet #100%
——— = = :

74 start G € | @2Mcosoft... ~| & blue.clarion.... | [ 2 Microsoft... ~ | fam 2 Windows... ~| B Spring 2008 ... 75 2 Internet ... ~ QJQ U 2:15PM

Troubleshooting Instructions Click Here

If you are still experiencing on-demand playback issues after May 2, 2009, please contact the
Office of Extended Programs at1-866-272-5612 option #2 or email Ifleisher@clarion.edu and we
will work with you to rectify the problem.
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