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HJ Heinz senior recruiter Jim Garboden, pictured left, gave Clarion University students the inside-scoop on how to get hired.  Garboden presented valuable tips on resumes and interview skills last semester during the first annual I.O.U. Workshop (you owe it to yourself to get an internship!) in Eagle Commons.  
Garboden’s workshop was the first in the four-part series presented by the Department of Communication during the spring 2010 semester put together by Dr. Joanne Washington, Communication Department Internship Coordinator.  Top-notch professionals and experienced Communication students spent Tuesday evenings throughout April in room 107 Eagle Commons sharing their secrets for success in landing a great internship.   
“We believe all students will benefit by hearing from those who are currently working professionals.  This is an added plus to the Communication curriculum and classroom experiences,” said Dr. Washington.
“From what I got out of the workshop, I found it very useful now and for the future. A lot of students, as it was stated that night, are clueless about internship and interviewing techniques,” said freshman Communication major Mark Lett.
Garboden has been working in human resources for over 15 years, primarily in talent acquisition.  Since 1999, he has been coaching both college students and professional clients around the country on resume writing and interviewing preparation.  
Garboden received his B.A. in Political Science from the University of Pittsburgh in 1988.  Working for HJ Heinz, Garboden is employed by a  $10 million company whose products are a number one or two market share in more than 50 countries and sells 650 bottles of ketchup each year.  
His tips ranged from the do’s and don’ts of cover letters to simple ways of making a resume pop.
“Your resume should be concise and list necessary buzz words to catch the reader’s eye as we only look at resumes an average 7-10 seconds,” said Garboden.

Every participant in this evenings’ workshop walked away with a copy of Garboden’s presentation notes and helpful handouts.  These handouts are posted on our career opportunities page. He also volunteered to review resumes and give one-on-one advice to hopeful interview and job applicants in the audience.
“I, myself, found it useful because I thought I could only intern as a senior or grad student. The topics mentioned were very helpful and important because most students thought we would hear this as we advanced in our education. This workshop showed me things now as a freshman that I could gain knowledge from to use now and also in the future,” said Lett.
