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We publish INSIDE The CU Libraries weekly, when classes are in session.  
Here we share information about our services and resources with the campus community. Current and 

back issues are available online  
through the NEWS link on the Libraries’ homepage. 

Research Help Is Here!  
 

Do you need personalized help getting started with a research 
assignment? The librarians at Carlson Library are available to 
answer questions and point you in the right direction! 
 
Are you taking classes remotely or having trouble getting to the 
library? You can still benefit from the helpful advice of a reference 
librarian by giving us a call or contacting us via our online chat, 
texting or e-mail reference services. 
 
Phone… If a quick call will help, please let us hear from you: 

 
Carlson Library                                 814-393-2490 
 
Distance Education students            1-866-272-5612 (press 5 for Libraries) 
 
Chat… If online chat is your style, try our Live Chat Reference Service. It’s available 
during the times that Carlson Library reference services are available: 
            Monday – Thursday                               10:00 a.m. – 9:00 p.m. 
            Friday                                                     10:00 a.m. – 5:00 p.m. 
            Sunday                                                     1:00 p.m. – 5:00 p.m. 
 
Text… If the question is simple and the reply is too, contact our reference librarians by 
texting 814-343-9324. Note: Standard messaging rates apply. 
Remember that SMS stands for Short Message Service. If the question (or answer) requires 
in-depth discussion, you probably should contact the Reference Librarian using another 
option.  
 
Zoom with a librarian by scheduling a consultation via email (libsupport@clarion.edu) or 
on the Ask A Librarian / Lib/Answers page. 
 
E-Mail…  When reference librarians are not available and your need is not time sensitive, 
contact them via email using our Ask a Librarian service. A email link is located on that 
page.  
 
24/7… If you need help when the library is closed, we’ve got it covered. Clarion University 
Libraries have made arrangements for librarians at a consortium of other universities to help 
you. They don’t know your courses, assignments, or professors, but they will do all they can 
to help you find the resources you need. 
 
At the Clarion University Libraries website, click on the Ask a Librarian / 
LibAnswers link on the right-hand side of the screen. Then, click on the Ask Here PA 
link on the lower left side of the screen. Follow the instructions, and link to a college librarian 
elsewhere. 
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 Black Studies Resource Guide 
February is Black History Month. 
Are you looking for information resources relating to 
African-American history and culture? 
 
Check out our LibGuide, Black Studies Resource 
Guide, available on the Libraries’ webpage. In the “Help 
and Guides” blue box, click on the link to LibGuides, 
then the link to the Black Studies Resource Guide. 
 

It contains information about the availability of relevant books, e-books, journals, databases, 
Web resources, as well as where to find information about how to cite sources in APA and MLA 
styles. 
 
If you have questions or would like additional information, please contact a reference librarian at 
393-2490 or Clarion Online distance education students can call toll-free at 866-272-5612 (press 
5 for Library). Our chat and other online services are available at the Ask a Librarian! / 
LibAnswers! link on our website.  

  Library Tip:  Book & Resource Suggestions? 
 
 
If you know of a book, journal, or media item that you think the 
Libraries should add to our collections, please let us know. If you 
don’t remember the specific title, just let us know about the topic or 
subject area. Contact one of our reference librarians or send us 
your suggestions through the Libraries’ online  
Suggestion Box. 

  The S.W.A.T.  Minion’s Tip:  Scan And Fix A USB? 
 

Here’s a common scenario for many Windows users: you pop in 
your flash drive (or the memory card from your camera) and 
Windows insists that there is a problem that needs fixed. Are you 
risking anything by ignoring the message to scan and fix the 
drive?  
 
Although the warning has changed slightly in appearance, 
Windows has been issuing these warnings for a long time. The 
warning itself is a bit cryptic because it is a catch all for multiple 
issues.  
 
The most common reason Windows prompts you to perform the 

scan and fix is that the removable media was not properly unmounted and removed from 
Windows the last time it was used. You know how most of us just unplug our SD cards and 
USB drives when we are done? That’s not good for your data and it makes Windows grumpy. 
When you plug the drive back in, Windows knows you didn’t eject it properly the last time and 
it yells at you. This isn’t a Windows-only thing. It’s bad practice to skip unmounting removable 
media when using other operating systems, too. 
 
Another reason for the warning is corruption within - or damage to - the file system on the 
removable media.  
 
So what should you do? You should definitely follow the recommendation to “scan and fix” or 
“repair” the disk (removable media). Windows launches the CHDSK application in the 
background and scans the disk.  
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Now, if you do this and then immediately turn right back around and unplug your flash drive or 
SD card without safely ejecting it, the same “There’s a problem with this drive” prompt will 
appear the next time you plug the device into your computer. To avoid that annoyance (and to 
develop a good habit that will protect your data and hardware) right-click on the USB device 
icon in the Windows system tray and select the removable device you want to eject. 
 
Windows will be happy with you. Your data will be happy because all the read/write activity 
will terminate gracefully. You will be happy because Windows will stop nagging you. It’s a 
winning situation all around. 
  

Although we do not “repair” computers, the S.W.A.T. Team  
(Students Who Assist [with] Technology)  

on Level A of Carlson Library is always happy to help.  
Having an issue? Let us take a swat at it! 

 

  Cranial Candy: Word Of The Week … 

titan  
PRONUNCIATION: 

(TYT-n)       
MEANING:  
noun: A person, organization, or thing of great 
strength, size, or achievement. 
 
ETYMOLOGY: 
From Titan, any of a family of giant gods in Greek 
mythology who were overthrown by Zeus and 
company. Atlas was a titan. Earliest documented use: 
1412.  
 
USAGE: 

“But investors haven’t exactly rewarded the media titan: Disney’s stock has 
tumbled more than six percent since that premiere.” 
Drew Harwell; Has the Force Deserted Disney?; The Argus (Cape Town, South 
Africa); Jan 8, 2016.  

  Something To Think About: 

 

 
 

In order to carry a positive action  
we must develop here 

a positive vision.  
 

~ Dalai Lama 
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