TeamViewer Download and Setup

1. Download one of the two Teamviewer downloads based on Help Desk technician suggestion (usually
this is the ‘Quick Support Version’).

2. Below is where you will find the Teamviewer version downloaded in step 1 above based on what web
browser you are using:

Google Chrome Browser

B TeamViewerQ5 (1).2x2 "
Download Found at:

(Bottom Left) — Double click
to install

Step 1: Firefox Browser

Opening TeamViewer(QS.exe *

You have chosen to open:

[#E] TeamViewer(5.exe
which is: Binary File (17.4 ME]

from: https://customdesign.teamviewer.com

Would you like to save this file?

Click “Save File”
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TeamViewerQ5(1).exe =

Completed — 17.4 ME

Save File Cancel

Double-Click to install

Show All Downloads

Microsoft Edge Browser

TeamViewerQs (2).exe Download Found at:
&= Open file (Bottom Left) — Double click

to install




Step 1: Safari: MacOS

TeamViewer QS.zip

Download found at:

(Bottom Right)

Downloads Step 2: Safari: MacOS (Cont.)
..... = 8- M a

Size Kind

Unzip downloaded archive
@ TeamViewer QuickSupport 99.2 MB  Application file and Run

B TeamViewerQS.zip 36.6 MB

3. This is what you will see once installation is run:

(=] Teamviewer Quic.. — >

CLARION
UNIVERSITY

Allow Remote Control o3

Please give the Help Desk Technician the
following |0 and password.

Your ID

1659 875 839

Password

53glgb
www.teamyiewer.com

@ Ready to connect (secure connection)




